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Reference: BAA 09-01; Improving Military Families’ Access to Autism Health Care via Telehealth
Dear Mr. Oberleitner,

The Organization for Autism Research (OAR) and | am aware of the efforts of Caring
Technologies Inc., and you in the area of tele-health for families touched by autism. Knowing of
your leadership in this area and given my 23 years plus of active service in the U.S. Marine
Corps, | am delighted to learn that Caring Technologies, Inc. now intends to adapt innovative
technology solutions to improve military families’ access to health care for children with
behavior disorders, such as autism. Thank you for your good work and your efforts to serve the
needs of those who serve us through military service by caring well for their children.

From an autism treatment perspective, what is most promising and exciting about your project
is that it offers to provide a level of cdnsistency and continuity of care for military dependents
with autism that would be invaluable and is unprecedented today in either the military or
civilian sector. From a military or service point of view, knowing that their families have access
to quality healthcare regardless of duty station or locale would significantly enhance the morale
and welfare of service members and contribute to increased readiness by reducing restrictions
to assignments due to exceptional family status and similar personal circumstances.

Autism is a complex neurological disorder that requires an equally complex treatment regimen
tailored to the needs of the individual child with autism. There are no “one size fits all”
prescriptions, and effective intervention requires observation of the child with autism and close
coordination and communication between the parents and their child’s attending medical
professionals. This is difficult to achieve under normal circumstances. Given the nature of
military life as it impacts the families of service members, the challenges to providing them
near, real-time access to health care are far greater.

Caring Technologies’ proposed project to monitor behavior disorders in the home, capture
specific related behavior by video, and upload this critical information to a HIPPA compliant
online health record Web site for near-time viewing and evaluation by the child’s dedicated
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